
i-Hotel: More than just Internet access

 Guest Internet management gateway

 Turnkey solutions available including 
      Wi-Fi equipement & installation

 Outstanding 24/7/365 support & service

Your guests deserve the best 
Wi-Fi Internet experience

intello.com



FEATURES

Bandwidth pooling: control total bandwidth allowed for a group of devices (ex: 1 customer’s laptop, mobile phone 
and tablet can be limited to a combined speed of 15Mbs/s).

 

Provide free-to-guest and /or tiered billing via PMS, credit card or manual billing options - tiered billing options 
allow increased revenue and ROI.

Brand standard login pages for most major hotel brands, including “self-serve” guest login via PMS authentication 
and/or authentication codes, including group and conference codes.

Client to Client blocking: guests are isolated from each other to protect against potential hacking and virus attacks 
from infected guest computers.

24/7/365 proactive remote equipment monitoring.

TECHNICAL SPECIFICATIONS

i-Hotel: More than just Internet access

Contact us at sales@intello.com or 1-888-404-6268
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Internet

WiFi Network with
various access points

Switchi-Hotel Gateway

Hotel PMS
Server

Gateway connects to PMS
via IP or serial link.

Cloud-based PMS systems
also supported.

Staff PCs

ISP Connection

Monitor multiple gateways
via our cloud based i-Hotel

Panorama dashboard

Cloud based access to
the i-Hotel admin portal

In-room AP

Hallway AP

Optional Personal Area Network

Client Devices


